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Terms and conditions of purchase 
 
1) Order confirmations that deviate from our order are not effective without our written confirmation. 

2) Delivery dates are binding. 

3) As the manufacturer/supplier, you are responsible for checking the quality of the systems/parts in 
accordance with the specifications on the respective drawing. 
 In the event of defective systems/parts, you are obliged to collect the delivered parts again and 
rectify them within a period agreed with us. Subsequent delivery of the fault-free system/parts shall 
be free of charge. 

4) The Client shall have the right to inspect and check the goods during production during the 
Supplier's normal business hours and by prior appointment. 

a) To check the technical suitability. 

b) To check the time frame. 

5) If a gross violation of clauses 4a and 4b is discovered during the inspection, the purchaser has a 
special right of cancellation. 

a) Under assumption of the partial performance or 

b) rejecting the partial performance and offsetting the down payment against the customer's claims 
for damages. 

6) Acceptance shall take place formally with acceptance vis-à-vis the customer's client by means of a 
functional test. 

7) If we deliver purchased parts directly to you, you carry out the incoming goods inspection and send 
us the delivery notes immediately. You will receive a purchased parts list from us to check 
completeness. 

8) If the scope of delivery includes complete, ready-to-operate systems, then all parts and services are 
included which are required for the faultless operation of the systems on site, whereby the warranted 
characteristics must be complied with. This obligation also applies if the necessary individual parts or 
services are not listed in the text of this order or your offer or the specifications. 

9) Time sheets must be kept for work commissioned on a time and material basis and for work 
performed on our premises and those of our end customers. This must be signed off daily by the site 
manager and attached to the invoice. 

10) Warranty 2 years from acceptance by the customer. 

 
The Terms and Conditions of Purchase are to be understood as supplementary to the General 
Terms and Conditions of Business, which can be viewed on our website at:  Alztec-General-
Terms-and-Conditions 
 
Alztec has undertaken to comply with a Code of Conduct. By accepting our order, the supplier 
undertakes to comply with this or a comparable code of conduct. The Code of Conduct can be 
viewed on our website at:  Alztec-Rules-of-behaviour 
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